Inter-American Foundation
2011 Annual Federal Employee Viewpoint Survey Results

The 2011 Federal Employee Viewpoint Survey (FEVS) was administered by the U.S. Office of
Personnel Management (OPM) from April 11, 2011, through May 31, 2011. This annual
governmeni-wide survey measures employee perceptions of whether, and to what extent,
conditions characterizing successful organizations are present in Federal agencies. The survey
was anonymous, web-based, and offered to all full-time permanent IAF employees on board as
of September 30, 2010. Seventy-three percent of the 30 eligible IAF employees participated in
the survey, comparing favorably to a 49% government-wide response rate.

Overall job satisfaction at IAF is 61 percent. Examples of arcas in which IAF is doing well are:

100% of IAF employees willing to put in the extra effort to get a job done.

89% of IAF employees believe the work they do is important.

87% of IAF employees are constantly looking for ways to do their job better,

85 % of IAF employees feel they are held accountable for achieving results.

83% of IAF employees reported that they like the kind of work they do.

80% of IAF employees know how their work relates to agency goals and priorities,

Based on the survey results, the IAF compares less favorably to government-wide ratings in the
following areas:

o 44% of IAF employees are satisfied with talent management measures in the agency
compared with 60% government-wide.

e 50% of IAF employees indicated that they work in a results-oriented performance culture
in the agency compared with 54% government-wide.

e 51% of IAF employees reported a positive view of agency leadership and knowledge
management compared with 62% government-wide.

The IAF values its employees and is committed to making improvements based on employee
feedback. In today’s changing workplace, the TAF must offer employees a meaningful culture,
effective leadership, and the chance to work and grow using their unique talents and strengths.
The 2011 survey results will be used by IAF leadership to monitor the work environment and
human capital practices. The TAF will analyze the survey resuits further and engage senior
leaders and employees to address the challenges identified.
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